
Fike/DuPont  
Sustainability Warranty

Limited Warranty
Fike and DuPont warrant, for a period of 20 years after  

original installation and subject to the service and registration 

requirements below, that:

1. DuPont™ FE-227™ and DuPont™ FE-25™ (also known as  

HFC-227ea and HFC-125) chemical clean agents installed  

in an approved* fire suppression system or equipment  

will not be restricted from use in fire protection due to  

their Ozone Depletion Potential (ODP) or Global Warming 

Potential (GWP). In the event that a regulation is enacted 

after purchase and installation of a new system using  

FE-227 or FE-25 from Fike that prohibits the use of these 

agents for fire protection, Fike and DuPont will replace  

the agent with one that meets the new environmental  

regulations or refund the original purchase price of  

the agent. These choices are Fike’s and DuPont’s. The  

remedy does not include labor or other costs associated 

with restoring the original system to an operational state. 

2. A) FE-227 and FE-25 chemical clean agents will not  

contribute to internal corrosion of the cylinders in which 

they are contained. 

 B) A discharge from a properly designed FE-227 and FE-25 

clean agent fire protection system will not leave residue  

on protected assets that directly causes asset malfunction. 

 C) FE-227 and FE-25 will not react with water and are  

compatible with water-based fire protection systems. 

 

In the event that a Fike supplied system fails to comply with 

above items 2A, 2B and/or 2C, Fike and DuPont will repair or 

replace the clean agent system to meet these performance 

requirements, at the discretion of Fike and DuPont.

*”Approved” means the system or equipment complies with CEN 14520, CEA 4009, VDS 2381, UL 2166 or other third-party accreditations, which other accreditations 
have been accepted by Fike and DuPont in writing prior to commissioning.
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Installation and Service Requirement
This warranty is provided only to the original purchaser/user  

of the FE-227 or FE-25 system. It is not transferable or  

assignable. It applies only to fire protection systems that are 

designed, installed, and commissioned by an authorized Fike 

distributor, and that use hardware, components, controls, and 

detection devices provided by Fike. The original purchaser must 

maintain a semiannual service agreement with an authorized 

Fike distributor from the date of installation. In no event will  

the warranty extend beyond the 20-year period. This warranty is 

void if, after any discharge, the system is not refilled with new 

FE-227 or FE-25 agent by Fike or a Fike authorized distributor.

Registration Requirement
This warranty is not effective unless the original purchaser  

registers the system directly with Fike using Warranty  

Registration Form FDWS-0710 within 30 days after  

commissioning. The form can be obtained from a Fike  

regional sales manager or by calling 816-229-3405.  

No further registrations are required. 

LIMITATION OF LIABILITY
THE SOLE RESPONSIBILITY OF FIKE AND DUPONT IS  

REPLACEMENT OF THE FE-227 OR FE-25 CLEAN AGENTS,  

OR REPAIR OF NON-COMPLYING PARTS AND COMPONENTS, 

OR REFUND OF THE ORIGINAL PURCHASE PRICE OF THE 

AGENT, AT THE OPTION OF FIKE AND DUPONT. Except as 

provided above, FIKE AND DUPONT MAKE NO WARRANTIES 

OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING BUT  

NOT LIMITED TO, ANY IMPLIED WARRANTIES OF  

MERCHANTABILITY OR FITNESS FOR A PARTICULAR  

PURPOSE OR ANY OTHER IMPLIED WARRANTY. FIKE AND 

DUPONT SHALL NOT BE LIABLE FOR ANY CONSEQUENTIAL, 

INCIDENTAL, SPECIAL, OR SIMILAR DAMAGES. 


